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First of all, we thank you for purchasing this HSG Labs | 4P.  Please carefully read this Quick Start 
Guide before operating the device and keep it for future reference. This user guide will help you to 
use it properly, safely, and take full advantage of its features.  
 
Full Manual, Support and Service contact: 
 

 support@hsg-labs.com 
 
Product illustration and features: 
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Specifications: 

Operating temperature: 5 °C to 35 °C (non-condensing) 
Storage temperature: 5 °C to 35 °C (non-condensing) 
 

Input: DC 12V, 5.0A  
 

Power supply:  AC 100 – 240V, 50/60Hz, 1.5A 
Dimensions: L260 x H110 x W195 mm – 2.3kg 
Calibration: Recommended once a year  
Operating instructions: 
 

 Power On / Off  
- To power on the unit connect the provided 12V 5A Power Supply then locate and press the power 
button on the back of the unit. The button will turn on. 
- The unit can be powered off by unplugging the power source however is preferable to shut down 
the unit first by halting the product under Settings > System > Shutdown or pressing the power 
button. 
 

 Remote connection  
To remote connect to the unit use a web browser typing the IP address.  
 

 Network information 
Ethernet: 10.10.10.1/24 
WiFi: N/A 
 

 Default Password 
SSH: sysadmin / veeone 
SFTP:  sysadmin / veeone (port 22) 
 

 
    Connection  
 

To get started, open a web browser and type the IP address configured on the 4P. 
 

             Patterns 
 
The files are available on the FTP server using the following connection settings:  
 

FTP server:    ftp.hsg-labs.com 
FTP & explicit FTPS port:   21 
Transfer type:    Active 
  
Username:    pattern 
Password:    PattAccess 


